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Use of video visits for inmates grows,
along with concerns
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RICHMOND, Texas (AP) — Four-year-old William Cole saw his Click photo to enlarge
father's face and reached out to touch it during a jail visit. But he

could only feel a video screen.

The facility in Fort Bend County, southwest of Houston, is among
a growing number of jails and prison systems across the U.S. in
which video visitation has replaced the more familiar in-person

visits, where people are in the same room but separated by thick .
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William's mother found it jarring to have to communicate with her | in this photo taken on Tuesday, May 5,
2015, inmate Jesse Cole is shown

husband through pixels rather than face to face. In video on... (David J. Phillip/AP)

visitation, inmates and their visitors are not in the same room but

see each other on computer or television screens.

"This was a very big shock for me," said Edna Cole, 24, as her son talked with his dad from one of
34 screens in the jail's visitation area. "I'm used to actually being able to see them in person, and
here I can't do that."

Officials who run the facilities say video visits have improved security and increased visitation
hours. However, prisoners' rights advocates worry the trend is to eliminate free in-person visits for
a system they say is full of technical glitches and could eventually require families to pay a fee.

Because of the backlash, the Texas House recently approved a bill guaranteeing a minimum of two
in-person visits per week at county jails, but it's unclear if the measure will pass the Senate.

According to the Prison Policy Initiative, a
Massachusetts-based nonprofit group, about 545
correctional facilities (mostly county jails) in 43
states and the District of Columbia use video
visitation. While video visitation was first used in
the 1990s, much of its growth has taken place the
last two to three years.

A report in January by the nonprofit found that
74 percent of county jails banned in-person visits
when they started using video visitation. In
Texas, of the 23 counties using video visitation,
13 have eliminated in-person visits.

The group also found that at least one of the major companies in video visitation, Dallas-based
Securus Technologies, has included language in its contracts requiring the elimination of in-person
visits.

Bernadette Rabuy, with Prison Policy Initiative, said video visitation can be beneficial as it allows
inmates in facilities far from loved ones to have contact. While it is currently not a big money
maker for companies, Rabuy is concerned video visitation will become a large revenue source as
people are pushed to use it from home. While video visitation is usually free at a jail, fees to use it
from home can be up to $1.50 per minute.

In Fort Bend County, video visitation — in use since 2009— improved efficiency and security as
inmates no longer had to be moved to visiting areas and it ended the passing of contraband
between visitors and inmates, said Sheriff's Office Lt. Daniel Quam. The change also freed up
personnel and extended visitation hours, he said.

Quam said his agency has focused on providing the best service possible, including building a
room for use by families and offering 30 minute visits when state law only requires 20 minutes.

The Arkansas Department of Correction, which in April approved a video visitation contract, will
not eliminate in-person visits, said spokeswoman Cathy Frye. In the U.S., nearly 30 state prison
systems use video visitation.

A December report by the National Institute of Corrections recommended using both in-person
and video visitation.
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Sue Gregory, 50, who used video visitation last year when her husband was held at a detention
center in Camp Verde, Arizona, said video visits eliminate human interaction that's beneficial for
inmates.

"If the only way you have to visit is through a TV monitor, that is not a real visit," she said.

Travis County, which includes the state capital of Austin, eliminated in-person visits in 2013 but is
discussing whether to bring them back. Two lawsuits were filed this year in Denton County, Texas,
after in-person visits were eliminated.

Sheriff Dan Staton considered ending in-person visits in the Oregon county that includes Portland
after signing a contract with Securus Technologies that called for doing so. But after listening to
community feedback, Staton decided to have both video visitation and in-person visits in
Multnomah County.

In Arkansas, Securus didn't push for the elimination of in-person visits in its contract with the
state but offered a higher commission from revenue if the state urged inmates to use the service,
Frye said

Josh Gravens, with Texas CURE (Citizens United for Rehabilitation of Errants), a prisoners' rights
group, said a large group mobilized last year in Dallas County after officials considered approving a
video visitation contract with Securus that would have eliminated in-person visits. That contract
was rejected, and another that included both forms of visitation was later approved.

Earlier this month, Securus announced it would no longer include in its contracts restrictions
related to in-person visits. A spokesman for Securus did not respond to numerous phone calls and
emails seeking comment.

Philip Hilder, a Houston criminal defense attorney and former federal prosecutor, said while the
Supreme Court has found that jail and prison visits can be restricted, the rise of video visitation
could mean it's time to revisit the issue.

"There is room for technology to play a role here," Hilder said. "But to say that technology should
supplant personal visitation would be a grave error. I think it would create a lot more problems
because people will feel much more disconnected by not having that human element."

Follow Jnan A. Lozano on Twitter at www.twitter.com/juanlozano7o

NEXT ARTICLE IN NEWS() X

Denver Comic Con's epic growth: missteps,
but also nonprofit goals
(http://www.denverpost.com/news/ci_28161
comic-con-2015-epic-growth-and-
missteps?source=JBarTicker)
» Continue to article...
(http://www.denverpost.com/news/ci_28161650/denver-
comic-con-2015-epic-growth-and-missteps?
source=JBarTicker)

http://www.denverpost.com/breakingnews/ci 28152115/use-video-visits-inmates-grows-al... 5/21/2015



Use of video visits for inmates grows, along with concerns - The Denver Post Page 5 of 6

RELATED STORIES DISCUSSION (NO COMMENTS)
From Around the Web (Sponsored)
(http://www3.forbes.com(bupirbssytheuzz- (http://ad.doubleclick.netjtudp/tviemkointNe 5820V pa963&I@UTBRAIN.COM/B8673710.118541169;dc_trk_aid=291335080;¢
worlds-highest-paid- hut.com/lifestyle/10- THE ECONOMIST timed-moments-in-25-
athletes/? richest-football- Prostitution and the photos/12545?
utm_campaign=highest- players-of-all-time/) internet: More Bang for  ytm_source=Outbrain+Desktop&utm_medium=cpc&utm_campaign=Outbrain+Desktop+US&i
aid- your buck
P BUZZ-HUT http://ad.doubleclick.net/SEFWMEERIK/N5532.1599088.OUTBRAIN.COM/B8673710.118541169;dc_trk_aid=291335080
athletes&utm_source=0Outbrain8auint gvedilim=referral&utm_content=3530TA&5Photographer Had
Players Of All Time No Idea What Was
FORBES (http://www.buzz- About To Happen

Top 20 Highest-Pai
op 20 Highest-Paid hut.com/lifestyle/10- (http://viewmixed.com/perfectly-

Athletes in the Worl
(hit ?//eviv:/r\l/?; ?Orb:;dcom/gicgests—fsc? tg_all-players— timed-moments-in-25-
b : : g 55 photos/12545?

of im
worlds-highest-paid- . R N .
(htsRikyw.interesticle. dbntpfittaeserivalue. 7eer.ngtigs VARA DR/ 04G A IR Bl pSHHARBTONGSHE EEEYHR /$86ry /D8 21534/ TVERRC&Utm_campaign=Outbrain+Desktop+US&L
and-healthdnorpainiest- sharedid=desktop_SmartFidblestiftéadehvhaiz259&tbrpa § 259&utm_source=outbrain&utm_medium=nativeads&utm_term=SmartTr

RBlgain-super- did-not-finish-college/) america.htmI?
athletes&utm sourtte20u%m\ggt% m?diLﬂ(m=referra|&utmfcontent=353017?%2 . . . . .
effective-exercises-to- ery Sm: rick to INTERESTICLE utm_source=Outbrain&utm_medium=cpc&utm_campaign=tstoutbrain&cm_ven=outbrain)

maximize-your- Pay Off Your Mortgage 10 Richest People Who
-

[atin- 11, 1 ntinl4a0EAN 7074770 |HESTREET
v T INOTTITISH SONEYE™ " The 10 Poorest S{

"RAGrE from The DemverPostiop Smart sk, At c R i erspain

INTERESTICLE richest-people-who-did- (ttp:/www.thestreet.com/story/12821534/1/the-
bo You Even Lift not-finish-college/) 10-poorest-states-in-
These Exercises Will america.html?

Maximize Your Workout . . . . .
(http://www.interesticle.com/fitness- utm_source=Outbrain&utm_medium=cpc&utm_campaign=tstoutbrain&cm_ven=outbrain)
and-health/no-pain-no-
gain-super-effective-

EXQHiIESTIAWINPIERVEFpost. Hortpridyie s BSOS b it 16¢0S/A hirstotth framoasdein28 t p0 SaBdmomens/ci_28077618/greeley-

%?fSQ&utmfsourcemutbrain&utmfmediumznativeads&utmfterszmanTr

you&éﬁegﬁ%}{i{/ersity- 2-gigabit-internet- coach-gary-kubiak-jeff- teacher-arrested-
student-paralyzed-at- coming-to-colorado- heuermans-injury-i- accused-sexual-
detox-center) this-summer/17256/) wish-that-was-me) assault-middle-school)
THE DENVER POST BLOGS | THE DENVER POST THE DENVER POST THE DENVER POST
Intoxicated Denver Comcast 2-gigabit Broncos coach Gary Greeley teacher
Universiiy student Internet coming to Kubiak on Jeff arrested, accused of
paralyzed at detox... Colorado this summer  Heuerman's injury: "l... sexual assault on...
(hitp://www.denverpost.cem/news/ci_28107704/intgRritiartéaww.denverpost.cinttfrs derRetPdSOE #ci_28077618/greeley-
denvéf-university- (http://blogs.denverpost.camdetrtya6y/t sibGRjebmdasther-arrested-
stud paralyzed-at-  2-gigabit-internet- heuermans-injury-i- accused-sexual-assault-
(R TFRNG] denverpost. BOFTH s ES PEAGRr R dishiiasl ey 208i5/0 b 03t FRRPAMB BRIG0N 520 p it /comdgpirtion-
springs-police-seek- BH@WS&QQ&&Q proposal/) cartoons/2015/05/08/cartoons-
suspect-who-broke- launches-next-week/) of-the-day-tom-brady-

BLOGS | THE DENVER POST
into) BLOGS | THE DENVER POST A magnTt.uccn;arnage and-

; roposal in Congress
THE DENVER POST Lobster Bliss food truck Prop 9 deflategate/44609/)

X . Park
Colorado Springs police !aunches next week - i -
seek suspect who broke The Den (http.//blogs.denver%&%ﬁﬁiﬁ/ggzgw%&magnetlc—
; http://blogs.denverpost.cRNRRSIN/2015/05/19/lobsTer- ¢
into car... e?lategate Cartoons
(http://www.denverpost.cBHNEIRISr Y8 3877 1/colorado- of the day
springs-police-seek- launches-next-week/) (http://blogs.denverpost.com/opinion-
suspect-who-broke-into) cartoons/2015/05/08/cartoons-

of-the-day-tom-brady-
and-deflategate/44609/)

NEXT ARTICLE IN NEWS() X

Denver Comic Con's epic growth: missteps,
but also nonprofit goals
(http://www.denverpost.com/news/ci_28161
comic-con-2015-epic-growth-and-
missteps?source=JBarTicker)
» Continue to article...
(http://www.denverpost.com/news/ci_28161650/denver-
comic-con-2015-epic-growth-and-missteps?
source=JBarTicker)

http://www.denverpost.com/breakingnews/ci 28152115/use-video-visits-inmates-grows-al... 5/21/2015



Use of video visits for inmates grows, along with concerns - The Denver Post Page 6 of 6

Support the President?

Do you approve of his job performance? Vote Here

THE DENVER PoST
(http://www.denverpost.com)

Copyright © 2015 The Denver Post  Copyright (http://www.denverpost.com/portlet/layout/html/copyright/copyright.isp?siteld=36

Privacy Policy (http://www.denverpost.com/portlet/layout/html/privacypolicy/privacypolicy.jsp?siteld=36

Site Map (http://www.denverpost.com/sitemap MediaNews Group, Inc. (http://www.medianewsgroup.com/Pages/default.aspx)
Contact Us (http://www.denverpost.com/contactus)

NEXT ARTICLE IN NEWS() X

Denver Comic Con's epic growth: missteps,
but also nonprofit goals
(http://www.denverpost.com/news/ci_28161
comic-con-2015-epic-growth-and-
missteps?source=JBarTicker)
» Continue to article...
(http://www.denverpost.com/news/ci_28161650/denver-
comic-con-2015-epic-growth-and-missteps?
source=JBarTicker)

http://www.denverpost.com/breakingnews/ci 28152115/use-video-visits-inmates-grows-al... 5/21/2015



